May 30, 2008

Walt Fischer

Chairman

Cincinnati Computer Cooperative
49 Novner Drive

Cincinnati, OH

45215

Dear Walt:

On behalf of the TechSoup and Renewed Computer Technology (RCT) planning team, we
thank you for your participation at the 5" annual International Computer Refurbishers’ Summit
(ICRS 2008). Your presentation was very well received and inspired delegates to engage in
conversation and communicate thoughts and ideas on related industry topics.

As the reuse industry continues to grow, it is important for us to remain diligent in the pursuit of
our organizational goals and convey information, experiences, challenges and successes to one
another. The focus of ICRS 2008 was to provide an opportunity for delegates to engage in
dialogue on e-waste while highlighting the positive impacts of Reuse on the social, economic
and environmental aspects of both the local and global communities. Your contribution to the
Summit helped us to realize that goal.

Thank you again for taking the time out of your busy schedule to share your expertise at ICRS
2008. We fully recognize that we would not have received such positive feedback from Summit
delegates without the excellent presentations provided by dedicated individuals like you.

Sincerely,
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—
Jim Lynch Shauna L. McCaffrey, MBA
Co-Chair, ICRS 2008 Co-Chair, ICRS 2008
Computer Recycling and Reuse Executive Director
Program Director Renewed Computer Technology (RCT)
TechSoup www.rcto.ca

www.techsoup.org



